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Spring is coming as we can see from the lovely display of snowdrops and aconites in the woods, soon to be followed by a host of bluebells and daffodils. How fortunate are we to be able to see this all on our own doorsteps and to have such talented and dedicated gardeners.

We hope that you all had a great Christmas and a good start to 2026. So many people in the world are living in areas of conflict, poverty, and uncertainty and we, in our community, are fortunate, safe and have comfortable homes within the lovely environment of Burton Waters.
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On that note we must give a huge thanks to all the businesses who contributed to the extra Christmas lights which were very well received by all. It has spurred us on to try and do even better next Christmas. 

You will see from the chairman’s notes that the committee and management company have come under some criticism from a small minority of residents which have taken up a lot of our time which detracts from our main aim of:- 

“Working Together for a Better Community”

In this issue we have also included an explanation of the General Data Protection Regulation (GDPR) because we have been asked for a Subject Access Request (SAR) by two residents to which we have responded and which are ongoing at the present time.

Also included are some of the special offers which are available from the businesses this month, including:-
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CHAIRMAN’S NOTES
Jerry Coulton

It’s an interesting time to be in and around Burton Waters for so many reasons. One of the most fabulous things about living in such an amazing place, is watching the winter fade, and experiencing the circle of the seasons, as the daffodils and snowdrops begin to make their presence felt, and the wildlife begins to emerge from hibernation, even though some mornings it still feels so much like winter. This is so life reaffirming, and I know that so many of us feel privileged to be able to enjoy this at such close quarters. 

All is not rosy in the BW garden however, and of course I speak metaphorically. There has been a great deal written and discussed in recent weeks and months about the costs of living at Burton Waters, and the way that this has been managed by those charged with the responsibility to take care of the day-to-day affairs of such a complex site. The BWRG committee have also come under a great deal of scrutiny, quite rightly, for the way in which we represent the leaseholders and the wider resident population here. Some of this discussion, however, has gone beyond simply scrutiny, and some discussions have taken a more sinister turn in certain corners of social media more specifically. 
I would like to take this opportunity to assure every single person living, owning property, tenants and business owners here, that we as a committee, are working tirelessly to ensure that the site is managed for the benefit of us all as a collective. This has involved members of the committee with extensive business experience, scrutinising the accounts, asking difficult questions of both the management company and the managing agents – more of this in a moment – and engaging in a survey of residents views to establish priorities, positive and negative, in order to ensure that we are hearing the wider voice. Each and every member of this committee, who are all residents and volunteers, are currently working ridiculously hard, to meet the demands of this role, and yet, it seems that we are being challenged in our capacity here, by a minority of people, who believe that somehow we are ‘too close’ to those we are here to scrutinise. Let me assure you that this could not be further from the truth. It may surprise you to hear that we as a committee are being threatened with legal action in our capacity as representatives, and have been served with Subject Access Requests from certain individuals, who are convinced somehow that we are acting against the interests of the community here; although why, as leaseholders and business owners ourselves, we would do this, is frankly mind boggling!

By the time you read this, we, as a committee, will have met with the management company and Brown & Co as agents, in a special meeting, that we called, to make challenges, about specific issues which we as a committee, feel require more clarity. The findings resulting from this meeting, along with the data gathered by our survey, and all other pertinent information, will be relayed to you as soon as we are able to do so. This will not be filtered to protect any group, neither will it be spun to present a picture of events that is anything other than truthful and honest. Of this you have our word. 

I’ve stated from the outset of my time as Chair of this committee, that my personal mission is to develop a stronger and more widely recognised bond between the management company, the agents, and ourselves, as your representatives. This has not changed. The only thing preventing us from doing more, and more speedily, is the time we are using, dealing with challenges, legal and otherwise, which removes any time for meaningful ‘work’. I would please urge you to trust that we as a group, are always working in the best interests of the majority, and in line with the enormous mandate we were given at the last AGM, our aim is to promote mediation, and not yet more litigation. I would also ask that you consider the reasons why costs have risen so significantly in recent years, through general price increases and increased legal costs, and acknowledge that the best way to start reducing these charges, is to move away from the desire to litigate, which will cost us all dearly, and instead support us in our quest for open, clear, and productive dialogue with those who operate the site day-to-day. Of course, everyone has the right to challenge the management of the site, but please recognise that the time and costs associated with persistent challenges to the managing agents for example, takes them away from doing the job for which they are employed. Additional work will inevitably result in additional cost, and all at a time when we all want to reduce expenditure. 

We are looking forward to the forthcoming AGM, where we will once again be able to get a better measure of precisely what the will of the majority is here, and rest assured, that as always, our role is to work towards this end.


BURTON WATERS GOLF SOCIETY
Daryl St John Jones

Are you a keen golfer living in Burton Waters? The Burton Waters Golf Society warmly invites all residents and their guests to join us for a fantastic series of golf events throughout the season, running from April to November.                                  

We organise a variety of social and competitive golf days out at local courses during the best months of the year. Each event is a brilliant opportunity to enjoy friendly competition, meet fellow golf enthusiasts, and soak up the camaraderie of our vibrant community.

Post-game gatherings are held at Bar 6 for the presentation of prizes and socializing.
Whether you’re an experienced player or new to the game, you’ll find a warm welcome and plenty of opportunities to get involved.

We look forward to seeing you on the course! Just drop me an email to for more information:-

Dstjj18@gmail.com


GDPR
FRIEND OR FOE
Peter Hurley

UK GDPR is the UK’s version of the General Data Protection Regulation—basically the rulebook for how personal data must be handled in the UK. The rules set out how organizations can collect, use, store, and share personal data about people in the UK. It’s about protecting individuals’ privacy and giving them control over their data. It came into force after Brexit. The UK kept GDPR but made it part of its own law, alongside the Data Protection Act 2018. GDPR applies to both organizations based in the UK, and outside the UK if they process data about people in the UK (e.g. offering goods/services or tracking behaviour).

“Personal Data” is 
Anything that can identify a person, such as: Name, address, email, ID numbers (eg passports, driving licences), IP addresses Location data, Online identifiers - Sensitive data (like health, biometric, or racial data) has even stricter rules.

The UK regulator is the Information Commissioner’s Office (ICO) (https://ico.org.uk/). 
They can issue warnings, require changes, and fine organizations—up to £17.5 million or 4% of global annual turnover; whichever is higher.

GDPR as a ‘Friend’

All organisations holding or using such data must register with the ICO unless an exemption has been granted. Organizations must ensure data is used lawfully, fairly, and transparently, collected for specific purposes only, adequate, relevant, and limited (data minimisation), accurate and up to date, kept only as long as necessary, and kept secure and accountable.

BWRG is exempted from registration as we are a Not-for-Profit organisation, have no income or expenditures and hold only Name, Address and Email for the purposes of communicating with our members. Although exempt from registration, we have a published GDPR policy statement (https://www.burtonwatersmgt.co.uk/wp-content/uploads/2025/07/250725-Revised-BWRG-Constitution-2025.pdf) Appendix B.

Individuals have strong rights, including: the right to access their data, to correct it, to delete it (“right to be forgotten”), to restrict or object to processing. 

GDPR as a ’Foe’ to BWRG

The very rules that make GDPR a friend also act a hindrance (Foe) to BWRG as we must rely totally on the Leaseholder/Tenant to register, notify change of details (address, email) and departure from BW. Under the rules, neither BWML nor the agents are allowed to give us your details unless you specifically authorise it.

Our plea to Leaseholders is please keep us updated with any contact changes; especially email addresses and be neighbourly by either letting us know of any new arrivals or to point them to our website so that they can register with the BWRG. You can also use our email address:-

info@bwrg.org.uk

1Right of Inspection of Data

Finally, if you think that we are not managing your data correctly, you have the right to issue a Subject Access Request (SAR) to the committee. In return, we must provide you with the data we hold, together with any type of document where you are either named directly or your identity can be deduced from the document content. Please see https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/subject-access-requests/a-guide-to-subject-access/ for detailed guidance.
The UK regulator is the Information Commissioner’s Office (ICO) (https://ico.org.uk/). 
They can issue warnings, require changes, and fine organizations—up to £17.5 million or 4% of global annual turnover; whichever is higher.


BURTON WATERS BUSINESS NEWS
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BAR 6
01522 808995
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AI-generated content may be incorrect.] Bar Six, has an offer this month for rugby. lovers. Each time you visit Bar 6 to watch one of the Six Nations games you can get a stamp on a Six Nations Sip & Save card. Collect three stamps and your fourth drink is free.
QUAYSIDE GIFTS
01522 543792

We are sad to hear that Sue, who has had Quayside Gifts for 12 years is retiring at the end of this tax year on April 5th.      Sue has provided a fabulous service to all residents, providing a newspaper collection and selling great cards, gift wrap, balloons and gifts and kept us all cheerful with a friendly wave every time you pass.
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Sue is having a sale, with reductions as much as 30 % which will continue until April 5th. So please support her as much as possible and wish her well in her much-deserved retirement.

HARBOUR LIGHTS
01522 808233

Valentines Supper Club on Friday 13th & Saturday 14th February 2026. Indulge in an evening of romantic dining & live serenades - let the music do the talking!
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LAZIZA
01522 452998

Laziza on The Landings has some special offers on at the moment. Sunday lunch times they offer a three-course set menu for only £25.00 per person. The food is authentic Indian and if you are not a fan of hot curries, they will moderate the spice if required. 
They also have a special menu for Valentine’s Day:-
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SNUGGLE & STROLL
01522 422925

All your baby equipment, lovely baby clothes and baby and toddler toys. See their website for details of “The Snuggle Club” and expert advice on baby and toddler equipment. 
QUAYSIDE COFFEE

The dog friendly coffee shop on the marina at Burton Waters. Open 9-3 Monday to Friday, serving breakfast, cake, sandwiches and coffee.
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BURTON WATERS CLINIC
01522 520362

The Quays Orthotic Practice, treat a wide and varied number of problems. Orthotic treatment is not just for professional athletes or people with complex medical conditions. Orthotic intervention helps to reduce pain, slow the progression of a deformity or prevent injury. Orthoses are used as an alternative to surgery as well as before and after surgery. Initial consultations are free.

VINO MARINA
01522 525673

Vino Marina is a hidden gem amongst wine bars in Lincoln, offering great wine and relaxed marina views at Burton Waters
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INDUSTRY HAIR DESIGN
01522 702655

At Industry Hair Design we believe in using the best haircare and colouring systems to achieve our and your hair goals. We have a great range of professional haircare on offer. Brands we trust, Wella, Olaplex and Neal&Wolf, we only use and recommend haircare that deliver the desired results.
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LAZIZA INDIAN RESTAURANT & BAR (\)
Thie table is yours all night long ... N5
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Sabzi Platter
1 Piece of Onion Bhaji, Vegetable Samosa & Aloo Tikki
Tandoori Platter o
1 Piece of Chicken Tikka, Lamb Chop & Seekh Kebab
Dain Course
All main's can be made Vegetarian & Dairy free

Lamb Dhesi Karahi
‘Cooked with onion tomato, special karahi spices then garnished with fresh coriander.

Lamb Curry 2 you have never fasted before and caoked in a sensational yoghurt sauce.
with onion, garlic and ginger unt tender and mouthwalering.

ken Tikka Masala on
ground almonds cooked in a rich creamy sauce.

Chicken Korma on
Simmered in a rich creamy sauce with aromatic spices, coconut and fnished with cream.

Rice & Breads

Pilau v / Boiled Rice v OR Plain Naan vo6.
Sabzis
Tarka Dhaal OR Saag Aloo

Diesserts \
¥ Gulab Jamun & Malteaser Cheesecake
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